
Manage your account with John Hancock’s 
retirement app

Download John Hancock’s  
retirement app today. 

Hold the power of  
your retirement plan in 
the palm of your hand

All screenshots are for illustrative purposes only.

John Hancock does not collect or store the user’s biometric information.

Get the app

John Hancock’s retirement app helps 
make it easy to safely manage your 
retirement plan, anytime, anywhere—
in English and in Spanish.

Facial recognition 
and touch ID give you 
convenient access to 
your account, so you can 
stay connected with your 
plan and its resources. 



The content of this document is for general information only and is believed to be accurate and reliable as of the posting date, but may be subject to change. It is not intended to provide 
investment, tax, plan design, or legal advice (unless otherwise indicated). Please consult your own independent advisor as to any investment, tax, or legal statements made.

John Hancock Retirement Plan Services LLC provides administrative and/or recordkeeping services to sponsors or administrators of retirement plans through an open-architecture 
platform. John Hancock Trust Company LLC provides trust and custodial services to such plans. Group annuity contracts and recordkeeping agreements are issued by John Hancock Life 
Insurance Company (U.S.A.), Boston, MA (not licensed in NY), and John Hancock Life Insurance Company of New York, Valhalla, NY. Product features and availability may differ by state. 
All entities do business under certain instances using the John Hancock brand name. Each entity makes available a platform of investment alternatives to sponsors or administrators of 
retirement plans without regard to the individualized needs of any plan. Unless otherwise specifically stated in writing, each entity does not, and is not undertaking to, provide impartial 
investment advice or give advice in a fiduciary capacity. Securities are offered through John Hancock Distributors LLC, member FINRA, SIPC.

NOT FDIC INSURED. MAY LOSE VALUE. NOT BANK GUARANTEED.
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Review, manage, and personalize your plan for retirement  
at your convenience

All screenshots are for illustrative purposes only.

Get started
Register, enroll, and 
access your retirement 
account.

Progress
See how prepared you 
are for retirement—even 
model saving scenarios, 
receive guidance to help 
meet spending needs, 
and track your progress 
along the way.

Account details
View your account details 
at a glance, including 
balance, rate of return, 
and investments.

Planning tools
Access timely resources 
and education on 
personal finances and 
wellness topics.

Si prefiere el español, puede acceder a nuestras funciones más populares desde la aplicación, como consultar los detalles de la 
cuenta, incluido el saldo, el índice de rentabilidad, las inversiones y los préstamos pendientes.


